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Job Description

Cheesemonger – Level 1 (Trainee)

Reporting to:

Retail Manager, shift leader, trainer

Location:

NYD Retail Outlets (inc markets)

1. Job Profile

To sell great products honestly and enthusiastically.  To be a representative of Neal’s Yard Dairy, exceeding company service and hygiene standards.

2. Scope of Job/Core Responsibilities

The Trainee Cheesemonger is responsible for:

· Fulfilling appropriate hygiene standards – it is imperative to maintain an extremely high level of sanitation at all sites as we work with a High Risk food.

· Giving true and accurate information to customers about our products.

· Their own training – NYD facilitates training, however it is the responsibility of the individual to seek out information.

· Respecting the cheese and other products.  Neal’s Yard Dairy has achieved its reputation by having a very close relationship with our suppliers and their products.  It is vital that these links are continued, constant vigilance is required to keep products at their peak, and presented fairly and honestly to customers.

· Exceeding Stakeholders expectations - customers, producers, staff and the business are our four stakeholders.  Neal’s Yard Dairy Retail department is dedicated to not only meeting the expectations of these stakeholders but to exceed them.

· Handling customer transactions with the highest integrity – Neal’s Yard Dairy has a certain retail style that must be upheld when interacting with customers, the cornerstone of which is honesty.

· Representing Neal’s Yard Dairy – Neal’s Yard Dairy is a highly respected retailer, this reputation has been built up predominantly by the excellence of retail staff.  Continuance of this high standard is expected.

This role is based at Neal’s Yard Dairy retail sites, and external markets as required.  Travel between sites in central London is necessary.

Acquiring product and system knowledge quickly and independently is challenging, along with the physical demands of the role.  Heavy lifting and vigorous cleaning procedures are integral to the job.  To assist in this the job-holder will build strong relationships with all Retail staff, and is expected to broaden that to include all NYD staff, customers, suppliers and Cheesemakers.

3. Key performance indicators:

· Completed Training Checklist 

· Shopping test 

· On job feedback from trainer, managers, and other cheesemongers.

· Questionnaire – cheese and systems knowledge written test

· Assessment – Feedback from cheesemongers and managers at end of training period.

4. Person Specification

Essential Skills & Knowledge

· Fluent in reading, writing and spoken English language

· Numerate

· Attention to detail

Personality Characteristics

· Service orientated 



· Enthusiastic

· Happy

· Good sense of humour

· Dextrous

· Willing to learn

· Good work ethic

· Works well with others

· Likes cheese and people!

Level of Experience

Work experience not essential, however a plus.

Qualifications

Maths GCSE or equivalent

Working knowledge of English verbal and written.

